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Do  not  assume  content  reflects  current 
scientific  knowledge,  policies,  or  practices. 


liionaay,  April  jly,  ±y<t4. 


Subject:  /'EIGHTS,  PRICES,  AHD  POINTS."    Information  from- the  7ar  Food  Adminis- 
tration. 

-ooooo- 

Vi/hen  you  go  to  market  these  days,  with  your  ration  "book  in  hand,  are  you 
thinking  so  much  about  points  that  you  are  a  little  inattentive  to  the  weight  or 
measure  you  receive,  and  even  to  the  price  you  pay?    A  great  many  American  women  are 
so  busy  counting  points  at  the  checking  counter,  and  so  eager  to  get  scarce  com- 
modities, they  don't  even  ask  "How  much?",  or  look  at  the  scales  when  their  pur- 
chases are  weighed. 

Not  long  ago  the  Consumers'  Service  of  the  War  Food  Administration  asked  some 
questions  of  the  State  weights  and  measures  inspectors  in  all  parts  of  the  country. 
Two  out  of  three  of  these  inspectors  replied  that  women  are  shopping  carelessly  in 
respect  to  weight  and  cost.    Here's  a  typical  answer  from  one  of  the  Great  Lakes 
States: 

"Consumers  seem  to  be  more  interested  in  the  number  of  ration  points  a  given 
article  takes  than  they  are  in  the  weight  or  measure  given,  or  in  the  price  of  the 
food.     They  have  even  discontinued  asking  for  so  many  pounds  of  meat,  for  example. 
They  tell  the  storekeeper  they  want  so  many  'points'  worth.'  ". 

An  eastern  State  inspector  says  there  are  two  kinds  of  families:     Some  fam- 
ilies are  living  on  just  the  same  income  they  had  before  the  war.     The  homemakers 
in  these  families  have  to  watch  every  dollar  they  spend.     They're  the  ones  who  keep 
an  eye  on  the  scales  and  see  that  they  get  correct  weight.     They  look  at  the  state- 
ment o«l  packaged  foods  and  see  that  the  contents  weigh  what  the  label  says  they  do. 
They're  the  ones  who  look  for  "no-point-low-point"  foods,  for  especially  abundant 
foods  that  are  likely  to  save  pennies  for  them. 

But,  says  this  same  inspector,  a  large  number  of  people  have  higher  wages  than 


they  were  used  to  "before  the  war.     These  are  the  people  who  are  spending  carelessly. 
Or,  as  another  inspector  put  it,  "They  "buy  with  abandon  and  with  an  apparent  sub- 
lime faith  that  all  is  well,  "because  they  have  the  money  to  "buy  what  they  want." 
Careless  housewives  like  these  do  not  see  that  there  is  no  difference  "between  "being 
short-weighted  and  "being  short-changed,  another  inspector  said.     In  wartime  we  are 
expressly  asked  not  to  ""buy  with  aoandon,"  but  to  save  all  we  can,  either  in  the 
form  of  ^Yar  Bonds  or  other  savings. 

"  Tn  sections  of  the  country  where  housewives  are  still  thrifty,  customers  are 
making  more  complaints  than  "before  the  war.    This  indicates  that  in  those  areas 
the  homemakers  are  thinking  about  pounds  and  prices  as  well  as  points,  and  are  re- 
porting  short  weight  to  the  local  authorities.     That's  what  the  inspectors  want 
them  to  do. 

You  can  do  the  same.     The  weights  and  measures  inspectors  are  appointed  "by  your 
own  State,  county,  or  city  government  to  protect  you,  and  at  the  same  time  to  pro- 
tect all  honest  merchants  from  unfair  competition.    They  see  that  scales  are  ac- 
curate and  that  you  get  the  quanti ty  you  pay  for.    One  way  in  which  they  make  sure 
about  scales,  in  addition  to  following  up  reports  of  customers,  is  to  inspect  them 
at  regular  intervals.     Some  inspectors  also  go  shopping  themselves,  just  like  any 
customers. 

How  about  the  part  played  by  storekeepers  in  these  marketing  transactions. 
Nine  out  of  ten  inspectors  report  excellent  storekeeper  cooperation,  although  re- 
tail merchants  have  had  plenty  of  "headaches"  ever  since  the  war  started.     They  have 
had  to  observe  and  post  ceiling  prices,  receive  and  use  ration  stamps,  contend 
against  unfair  competition  and  black  markets,  listen  to  complaints  and  demands  by 
dissatisfied  customers,  struggle  with  a  shortage  of  trained  help  and  supplies  of 
many  items,  new  rulings  about  deliveries,  difficulty  in  getting  scales  serviced. 

You  may  be  wondering,  then,  what  the  customer  has  to  worry  about.    This  is  it. 
You  have  to  be  on  guard  against  the  few  dealers  who  do  not  cooperate  in  the  en- 
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forcement  of  the  law.     There  are  always  a  few  whose  activities  hurt  the  honest 
merchants  as  much  as  they  hurt  you  as  a  customer.    Remember,  too,  that  untrained 
helpers  who  put  food  up  in  ready  packages  may  not  always  "be  as  careful  as  they 
might  "be.    You  may  accidentally  get  short  weight  in  such  foods  as  vegetables  in 
"bags  or  "boxes,  fruits,  flour,  sugar,  nuts,  dried  beans  and  other  prepacked  foods. 

The  complaints  of  short-weight  that  have  reached  the  inspectors  are  largely 
about  these  foods,  or  the  scarce  foods  like  meat  or  "butter.     Inspectors  in  some 
States  reported  short-filled  "boxes  of  cereals,  vacuum-packed  corn,  and  other  foods 
the  retailer  receives  already  packaged  "by  the  wholesaler. 

Here  are  some  things  you,  as  a  family  "buyers,  can  do:     Look  for  the  inspect- 
or's seal  on  the  scales,  showing  it  has  been  inspected  recently.     See  that  the  scale 
starts  at  zero.     Know  the  ceiling  price  of  each  article  you  buy — '-whether  you  buy 
it  by  the  pound,  the  package,  or  the  dozen.     Watch  the  scales  while  your  purchase 
is  being  weighed.     Be  sure  the  seller  allows  time  for  the  indicator  to  come  to  rest 
after  your  purchase  has  been  placed  on  the  scale. 

Check  the  weight  of  chickens,  fish,  and  meats  befo re  cleaning  or  trimming. 
You  can't  prove  anything  afterwards.     Call  attention  to  short  weight  as  quickly  as 
you  would  to  short  change.     Read  the  net  weight  of  contents  on  packaged  foods.  If 
you  cannot  check  the  weight  immediately,  reweigh  the  package  at  home.     If  you  think 
you  have  received  an  incorrect  amount  of  any  purchase,  call  your  storekeeper's 
attention  to  it  first,  and  then  call  your  weights  and  measures  office.     The  in- 
spector will  welcome  your  call  and  investigate  as  soon  as  possible. 

As  you  know,  during  this  wartime  emergency,  OPA,  your  77ar  Price  and  Rationing 
agency,  is  now  doing  its  best  to  see  that  you  get  a  fair  share  at  a  fair  price,  and 
your  State  weights  and  measures  inspectors  have  always  had  the  job  of  seeing  to  it 
that  you  get  fair  weight.    Your  part  as  a  consumer  is  to  cooperate  to  the  fullest 

extent  with  both  these  services. 

Use  your  points  wisely,  of  course;  but  if  necessary,  improve  your  arithmetic 
enough  so  that  you  can  also  estimate  what  price  is  right  for  what  you  are  buying, 
and  make  sure  that  the  storekeeper  gives  you  the  weight  you  expect. 

# 


